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Background and Objective:  Low health literacy impact on Huamn Health. This study was 
conducted with the aim of comparing health literacy information among participants in primary 
health education programs at Zarand Family Physician Program. 
Methodology: This study is a cross-sectional study (descriptive – analytical) and applications 
that conducted in Zarand. In order to gather information from standard questionnaires to measure 
functional health literacy in adult is that localization and health services that were taking 
advantage of its validity and reliability with Cronbach's alpha was 0,88 with a form to collect 
demographic data and socio was used .Data were described using descriptive statistics, to study 
variables relationships statistical tests such as chi square, T test, one way ANOVA and linear 
regression were applied. 
Findings: In 54% of group with active participation in education programs. But In 43% of group 
with active participation in education programs. The effect of health education programs on 
health literacy was confirmed. 
Conclusion: Enhancing health literacy may be an effective strategy for health improvement. It is 
suggested the necessity of cultural and educational preparedness for promoting individual health 
literacy, and the close cooperation and coordination among health system, education system. 
Key words: Health Literacy, Phamily medicine, Primary medical care program 
 
 
 
 
 
  
Kerman University of Medical Sciences 
 
The effect of PMC educational programs in   family physician’s centers on health 
literacy  
  
A Thesis 
Presented to 
The Graduate Studies 
 
By 
 
Najmeh Pourmirzaei 
 
In Partial Fulfillment 
Of the requirements for the degree in 
 
Health services management 
  
 
  
2018 
 
